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NICU nurse and discharge coordinator Heidi Gates sits down with Molly Fraust-Wylie, a NICU parent and
family program manager, for a candid conversation about the experience of delivering a preterm infant and
learning how to advocate for your infant at the same time. Ms. Fraust-Wylie describes the stress of the first days
of admission, the importance of feeling like part of the care team, and the clinician interactions that shaped her
experiences. Ms. Gates shares how staff can gauge family readiness for education, hand off caregiving
responsibilities under family-integrated care, and teach parents to advocate for their infants. Through this
discussion-based format, learners gain concrete strategies for supporting parents throughout the NICU stay.
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